Billing Error Dispute Letter
Free Fair Credit Billing Act dispute letter from all-docs.net. No signup required. Replace the bracketed text and send it by certified mail, return receipt requested. This is general information, not legal advice.
Template
[Your Name]
[Your Address]
[City, State ZIP]

[Date]

[Card Issuer Name]
Billing Inquiries
[Address listed on your statement for billing disputes or inquiries]
[City, State ZIP]

Re: Billing error on account [your account number]

Dear Sir or Madam:

I am writing to dispute a billing error on my account. My statement dated [statement date] lists a charge of $[amount] made on [transaction date] to [merchant name]. This charge is an error because [choose: I did not authorize it / the goods or services were never delivered as agreed / the amount is wrong: I was charged $[X] but agreed to $[Y]].

Under the Fair Credit Billing Act, I am disputing this charge in writing within 60 days of the statement date. I am withholding payment of the disputed $[amount] while you investigate, and I have paid the rest of the balance.

Please investigate, correct the error, and send me a corrected statement. I have enclosed a copy of the statement with the charge marked, and [any supporting documents]. Please acknowledge this letter within 30 days and resolve the dispute within two billing cycles, as the Act requires.

Sincerely,
[Signature]
[Your Name]
Enclosures: copy of statement, [receipt or order confirmation]
Filled example
Rosa Delgado
482 Oakhurst Lane
Columbus, OH 43201

18 July 2026

Northgate Bank
Billing Inquiries
P.O. Box 90210
Wilmington, DE 19850

Re: Billing error on account 4000-1234-5678-9010

Dear Sir or Madam:

I am writing to dispute a billing error on my account. My statement dated 5 July 2026 lists a charge of $149.99 made on 28 June 2026 to BrightTech Online. This charge is an error because the item, a wireless keyboard, was never delivered. The tracking shows the parcel was returned to the sender, and I have received no refund.

Under the Fair Credit Billing Act, I am disputing this charge in writing within 60 days of the statement date. I am withholding payment of the disputed $149.99 while you investigate, and I have paid the rest of my balance in full.

Please investigate, correct the error, and send me a corrected statement. I have enclosed a copy of the statement with the charge circled, the order confirmation, and the tracking record. Please acknowledge this letter within 30 days and resolve the dispute within two billing cycles, as the Act requires.

Sincerely,
Rosa Delgado
Enclosures: statement copy, order confirmation, tracking record

Names, addresses, phone numbers and email addresses in the examples above are fictional. Replace every one of them with your own before you send anything.
Free template from all-docs.net/formal-letter/billing-error-letter-template/
